Clean Energy Tariff

Hi my name is Betty Boo and I’m a volunteer with the Home Energy Action Together project.  You recently signed up to say that you were willing to switch your electricity to a renewable tariff is that right - is now a convenient time to chat for a few minutes?

Great.  I’m ringing to find the renewable tariff that is right for you.  In order to do so I need to ask you a few quick questions;











Notes
There is no disruption to electricity supply when switching to another tariff or supplier.

Ecotricity can match the prices of the big 6 energy companies – so for most people the price will stay the same.  The tariff will be approx. 30% renewable energy.  If they want 100% renewable energy they will need to pay a bit more.

The following chart of how much of their customer’s money power companies spend per customer on renewable energy is worth noting (i.e. what they do with their profits):
	Ecotricity
	£450.14

	Scottish Power
	£27.65

	Centrica
	£13.28

	Scottish & Southern
	£9.61

	npower
	£6.75

	E.On
	£5.37

	EDF Energy
	£4.14

	Green Energy UK
	£0

	Good Energy
	£0

	
	


Do you know who your current electricity provider is?





No





Yes





Check the list and go over the options with them.





Do you have an electricity bill in the house that you could get to check?


(you may have to ring them back)





(you may have toring them back)





Yes





You could switch to Ecotricity and get clean energy at the same price as your current supplier  – would you like me to give you the number for them?








No





No clean tariff





Clean tariff found





Their number is: 08000 302 302 alternatively you can fill in an online form on their website at � HYPERLINK "http://www.ecotricity.co.uk" �www.ecotricity.co.uk�.





No





Yes





We would like to report on the outcomes of this project and the reasons why people may not switch to a renewable suppler, do you mind telling me your reasons?


Goodbye!


(you may have toring them back)





Do you mind if we ring you back at the end of the month to find out how you have got on?


Thanks a lot or your time and thanks for agreeing to switch to clean energy.


Goodbye!











