	Intro
	
	
	
	
	

	Hello my name is XXX and I'm a volunteer with the Home Energy Action Together Project.  You took part in this back in November - do you remember?  Remind them if not.  Would you mind if I asked you a few questions about the project?  If they say no, leave it at that UNLESS they have a smart meter, in which case ask them to return it as below.

	

	

	

	
	
	
	
	
	

	Tariff
	yes
	no
	dont know
	
	

	Did you make the Big Switch to a renewable tariff?
	 
	 
	 
	
	

	
	
	
	
	
	

	
	no spare time
	costs more
	too much hassle
	dual tariff (gas and electricity)
	Other

	
	
	
	
	
	

	If not, why not?
	 
	 
	 
	 
	 

	
	
	
	
	
	

	HEC
	yes
	no
	dont know
	
	

	Did you send off the Home Energy Check?
	 
	 
	 
	
	

	
	
	
	
	
	

	
	done one before
	took too long or complicated
	already got insulation etc
	other
	

	
	
	
	
	
	

	If no, why not?
	 
	 
	 
	 
	

	
	
	
	
	
	

	
	yes
	no
	dunno
	
	

	If yes, did you get a reply?
	 
	 
	 
	
	

	
	
	
	
	
	

	
	yes
	no
	dunno
	
	

	Did you take any acton as a result?
	 
	 
	 
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	Smart Meter
	
	
	
	
	

	Can you return the smart meter to SLDC at South Lakeland house - round the back of the town hall, where pay council tax, etc.
	

	
	

	
	
	
	
	
	

	
	yes a lot
	yes - a little
	no
	dunno
	

	Do you think it has helped you to reduce your energy use?
	 
	 
	 
	 
	

	
	
	
	
	
	

	
	
	
	
	
	

	Do you have any other questions?  Thank you for taking part.  
	
	
	
	

	
	END
	
	
	

	
	
	
	
	


